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Background 

This Fact Sheet is provided to prevent misunderstandings and help you learn about obligations of Members of the 
Foundation. It also gives you more information in support of the Member Terms Statement, which sets the basis of 
contract between all Members and the Foundation, for services provided for your personal benefit and those provided 
for the benefit of all Members.  

It should be noted the Foundation is a Government registered non-profit charity. This also means all money received by 
the Foundation is retained and used to advance the interests of the Society, no money is paid in directors fees or 
dividends, the Foundation does not make profits, nor does it have shareholders seeking to personally profit from 
payments you make. The Foundation sets fees and prices with the specific purpose of keeping them reasonable and 
affordable, so all Members can benefit from the reduced costs of operating the Foundation as a Charity. 

It is also most important to understand, the Foundation does not sell or distribute Medical ID’s to the general public, 
every person who has ever received a MedicAlert® Medical ID, has first enrolled as a Member of the Foundation, and on 
the basis of their agreement with the Member Terms Statement, the Foundation agrees to provide a MedicAlert® Service, 
which includes inherently linked trademark protected, service supported and clinically validated MedicAlert® Medical 
ID’s.  

Exemption clause 41 of the New Zealand Consumer Guarantees Act 1993, prevents Members of Charities from making 
claims under the Act. However, the Foundation recognises the reasonable expectations of Members to have safe and 
reliable Medical ID’s and provides its own Return to Base Warranty, to Protect Members interests.  

The Foundation is an Incorporated Society of Members and a Registered Charity 

Common Purpose 

The purpose of Incorporated Societies under New Zealand law is to enable likeminded people to come together as a legal 
non-profit organisation and operate to rules they determine best meet their needs. This means some laws that apply to 
companies and online retailers may not apply to the Foundation and likewise the Foundation may have its own rules, 
determined by its Members that act to protect Members in addition to minimum legal requirements.  

Refunds 

Basis of Contract 

The Member Terms Statement (MTS) forms the basis of contract between a Member and the Foundation, a person 
must agree to the MTS before they will be accepted into membership and make payment for their first year of 
Annual Fees.  
 
In the opening paragraph of the MTS it states in plain language: “Receipt of Payment by the Foundation will be deemed 

to be acceptance by you of the current Member Statement.”, and in the Foundations Common Service Terms of Trade: 
“Refunds: All Fees, Products and Services are non-refundable.”  
 
Obligation to make refunds 
The Foundation rules do not require the Foundation to make refunds. However, again the Foundation recognises 
the reasonable expectations of Members and wants to be fair in its consideration of whether a refund should or 
should not be made.  
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The Foundations ‘Member Payments Policy’ applies, and the following considerations are made when determining 
if a refund is reasonable and appropriate.  
 

 Considerations for making a decision, to pay a refund: 

1. When someone makes a purchase and then simply changes their mind, at no fault of the seller, this is not 
a legal basis for obtaining a refund (principle of consumer protection law). This also applies with the 
Foundation. 

2. If a Member has not fulfilled their obligations under the Member Terms Statement, this undermines a 
reasonable claim to a refund. An example may be failing to supply clinically validated health information, 
this is the obligation of the Member and does not qualify a Member for a refund. 

3. Timing is an important factor. If a purchase is cancelled immediately (within 24 hours), the Foundation 
may be more inclined to consider a refund. 

4. If making a refund may expose the Foundation to uncompensated expenses, making a refund is not 
considered reasonable, such as: 

a. The creation of a secure online Membership Account creates real ongoing service both in terms of 
digital and human resource expenses. 

b. The purchase of a MedicAlert® Medical ID, which has not yet had engraving specified or a data entry 
process utilising employee labour, still creates a digital and human resource administration 
processing expense. 

c. Once a Members Rollover Date falls due, the Foundation incurs expenses to provide services in the 
new financial membership period and upon conclusion of the Rollover Month, is deemed to have 
completed the annual review process for this group of members, whether a member has seen fit to 
review and update their information or not, responding to the Annual Review Notice is the 
responsibility of the Member. The costs for which, are shared across all members, to keep fees 
reasonable and affordable for all members of the Society on a year to year basis.  

5. Where an overpayment occurs, the Foundation makes refunds upon request of the member. Over 
payments cannot be assumed, often members make donations without initially telling the Foundation 
this is what an additional payment is for. 

6. Other factors may apply, subject to the circumstances of each request. 

 

Medical ID Safety Part Replacement Service 

MedicAlert Medical ID’s contain safety parts intended to protect wearers from wrist damage, if snagged or caught. 

The Safety Parts include closed but unwelded J Rings and the catches typically attached to bracelets. When these 
pull open or break, it is not a defect, it is intended for your personal safety. Replacing a Safety Part is inexpensive 
compared to the impact of experiencing an injury to your wrist.  

The Foundation provides a return to base Safety Part Replacement Service. Prices vary subject to the metal the 
bracelet is made of. Bracelets should be maintained to fit snuggly to your wrist, so they are less likely to dangle and 
inadvertently get snagged and pulled open.   

If you have pulled your Safety Parts open, you can close these with a pair of plyers. However, repetitive opening of 
the J-Rings can cause metal fatigue. They should be replaced if pulled open multiple times, so you do not lose your 
Medical ID without noticing. 

The Foundation also offers two year Extended Warranty’s, which include a Safety Part Replacement Service and 
can be purchased as an addon, when first ordering your Medical ID.  


